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Comparison

CZ
Positive
- Clear buttons
- Contrasting colours
- Easy to find

Negative
- Busy visual and hierarchy
- No keyboard nagvigation

Zilverenkruis Zekur
Positive
- Step-by-step process with 

icons for clarity
- Premium calculation is 

easy to find

Negative
- To much to scroll/swipe, 

lack of overview
- No progressbar

Positive
- Good responsiveness
- Step-by-step guide for

data entry

Negative
- ZZP-focus on homepage, 
confusing
- Healthinsurance tab is hard 
to find



Navigation Flow
Figma

https://www.figma.com/design/d3ktObih49XRialJQLTfjF/NavigationFlow?node-id=0-1&t=F0gmx8PTkAheSYO9-1


Choice & improvements

• Clarity
• Information provision
• User-friendliness
• Digital innovation

Presenter-notities
Presentatienotities

Clarity:, Excessive white space and large elements which the limit visibility.
Information Provision: Too simplistic, with limited explanations on terms and coverage so Illustrations would be helpful
User-Friendliness: Simplicity is a plus, but could be more relevant with personalized recommendations.
Digital Innovation: There are opportunities for AI support, improved navigation, and  a mobile app




Hierarchy

• Premium button
• Limited tekst at first glance
• Package comparison
• Effective illustrations
• Contrasting Buttons

Presenter-notities
Presentatienotities
Clear Premium Calculation Button on the Homepage: Makes it easy to calculate premiums immediately; highly visible without additional clicks.
Limited Text at First Glance: Focuses on simplicity and clarity, ensuring the user isn’t overwhelmed when opening the page.
Package Comparison: Allows package comparison without distraction; comparison feature is subtly integrated.
Effective Illustrations: Provides visual support to clarify the process and steps, enhancing structure without diverting attention.
Contrasting Buttons: Progress buttons should stand out due to color contrast, intuitively guiding users through the process.




Persona



Solutions

• Digital Classic 'newsletter'
• Physical copy by mail

• Screenshare guidance
• Integrated in Google

Presenter-notities
Presentatienotities
Digitale Briefervaring: Interface die papieren brieven nabootst; vertrouwde opzet voor ouderen en minder digitaal vaardigen.
Brievenservice Startoptie: Keuze tussen standaard digitaal en “Brievenservice” met papieren lay-out.
Stapsgewijze Begeleiding: Visuele en spraakondersteuning bij invullen; eenvoudig en toegankelijk voor cognitieve beperkingen.
Schermdeling Hulpknop: Real-time hulp via schermdelen; ondersteuning zonder extra software voor makkelijker formulierinvoer en navigatie.
Fysieke Kopie per Post: Optie om digitale brief thuis te laten bezorgen voor extra zekerheid.



Questions?
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